
Individuals living with a brain or spinal cord injury, or other neurologic impairments may need some support to help them live as 
independently as possible, whether in their own home or in a community setting. Hope Network Neuro Rehabilitation (HNNR) offers 
programs for both settings, depending upon the level of support needed. Individuals receive a customized plan of care, directed by a team 
of interdisciplinary clinicians and their physician.

PATIENT OUTCOMES:
 FISCAL YEAR 2024

Average Age of Resident 49 47

Percent Female 23% 44%

Percent Male 77% 56%

Average length of stay in program 6 Yrs. 7.7 Yrs.

Home & Community 
Based Services (H&C)

H&C Program &
Population Served

 27 (90%):
Acquired Brain Injury (ABI)

 2 (6.5%):
Spinal Cord Dysfunction (SCD)

 1 (3.5%): ABI + SCD

African American 3% 11%

White 80% 56%

Hispanic 7% 11%

Other 10% 22%

Resident Profile
Apartment
Program

Hope at
Home HNNR Apartment Program:

 9 (100%):
Acquired Brain Injury

Hope at Home Program:

“Accepting people”

“Building people back up”

“Recognizing individuals”

What do you think that HNNR does best?
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Education and Advocacy

Hope Network Neuro Rehabilitation demonstrates a commitment to 
specialized brain injury rehabilitation programming through participation 
in injury prevention projects, involvement with advocacy efforts to enhance 
access to services, and by our commitment to staff education. 

HNNR recognizes that the skills of those providing care are the most 
important aspect of our program. Over 150 of our team members have 
met training requirements from the Brain Injury Association of America’s 
“Academy of Certified Brain Injury Specialists” through participation in 
ACBIS programs, including:

• Brain Injury Fundamentals
• Certified Brain Injury Specialists 
• Concussion Certification 

HNNR is a proud and active member of: 

 “Hope Network 
staff encouraged 
my involvement in 
decisions and treated 
me with dignity

	 and respect.”
- Resident

H&C Services -
Program Stability

 26 (87%):
Maintained same level of care

 4 (13%):
Moved to more restrictive setting   

HNNR Apartment Program:

Hope at Home Program:
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 1 (11%):
Moved to more restrictive setting

 8 (89%):
Maintained same level of care

Persons served are 
satisfied with services 

provided by HNNR 

91%

Satisfaction

Persons served are happy 
with their involvement in 

decision making

89%

Persons served feel that they have 
access to high quality services, 
staff and support from staff to 

meet established goals

96%

Persons served state they 
are able to maintain or 
improve their progress

96%

HNNR provides a clean, 
comfortable & safe 

environment 

95%

HNNR Apartment Program: Average hours

Clinical hours/week 2.8 Hours <1 - 11 Hours

Vocational hours/week 5.5 Hours <1 - 11 Hours

Direct Care Hours/week 5.7 Hours 2 - 53 Hours

Average Range

Hope at Home Program: Average hours

Clinical hours/week 1.7 Hours <1 to 6 Hours

Vocational hours/week 6.2 Hours <1 - 39 Hours

Direct Care Hours/week 1.3 Hours <1 - 3 Hours

Average Range


